
Nortel Netaş is an industry leader and innovator focused 
on the design, production and utilization of cutting-edge 
technology-based communications systems with a rich 
line of products and solutions. 

Nortel Netaş was pleased to announce the launch of the 
Nortel Global Operations Center of Excellence in 
İstanbul. COE team has successfully created a service for 
its customers by powered state of the art tools and 
Nortel owned technologies. 

We are looking for new team members for our growing 
Product Support team which is working on problem 
resolution of cVoIP, GSM, Optical, TDM and
Enterprise products developed by Nortel. Staff will be 
expected to interact directly with our international teams 
and Nortel's global customer base to resolve technical 
issues associated with product and software. 

We are in search for new graduates and experienced 
engineers with degrees in Electrical/Electronic
Engineering, Computer Engineering,
Telecommunication Engineering disciplines.

All must have: 

• Superior English language skills (both verbal and       
   written)
• Customer service, communication and problem-solving   
   skills 

An understanding or experience in some of the 
following areas is a plus: 

• Telecom, ISP or IT industries 
• Voice, Data or Multimedia communication systems
• Java, C++, C, Pascal, Perl languages and Shell scripts 
• VoIP, SS7, ISDN and SIP/H323 signaling protocols 
• TCP/IP 
• UNIX, Linux and MS-Windows platforms 
• Database programs (e.g. Oracle or MySQL) and          
   troubleshooting 

Male candidates must have completed military service or 
deferred for at least 2 years.


